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3 Preamble
The phytosanitary certification process is currently being done manually with paper, which can
be time-consuming and error-prone. The certification process involves ensuring that plant
products comply with phytosanitary regulations and standards, and it is critical for international
trade. As trade in plant products has increased, the workload of certification authorities has also
grown, leading to a need for a more efficient and reliable process. The digitalization of the
phytosanitary certification process aims to address these challenges by automating the process,
reducing the time and cost of the means to get the certification, improving accuracy and
consistency, and facilitating trade.
The IEICS is intended to achieve the following business objectives;
1. Automate processes under MAAP:
a. Registration
b. Import
c. Export
2. Enabletraders importing and exporting crops acquire regulatory documents from remote
locations and at their convenience without having to visit the agency
Enable MAAP to realize full efficiency gains
4. Prepare MAAP for integration to the Single Window System, Payment platform, IPPC —
ePhyto and other applications as may be appropriate
5. Reduce administrative cost and time by eliminating paperwork through automated data
collection
6. Increased transparency through built in audit trail reports and analytics.

w

Page 6 of 61



4 Purpose of the Document
This manual is developed with the aim of demonstrating to MAAP stakeholders on how the MAAP
IEICS System has captured the business and functional requirements.
The IEICS system aim is to automate MAAP processes for Imports and Exports and the issuance
of the respective import and export documentation.
The IEICS will facilitate traders importing and exporting crops to acquire regulatory documents
from remote locations and at their convenience without having to visit the agency. This will
enable MAAP to realize full efficiency gains as well as prepare for integration to;

1. Single Window System

2. Payment Gateway

3. IPPC e-Phyto

4. Email & SMS

5 Proposed User Operating Environment.
The IEICS has been optimized to work on the web and is mobile responsive as well. It is
recommended to operate on the following web browsers;

1. Mozilla Firefox

2. Microsoft Edge
3. Google Chrome
4. Brave
5. Opera
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6 Account Creation
If you're new to the system, follow these steps to create an account:
1. Click on "Sign Up" under the login form.
2. Fill in the registration form with the required details, such as name, email, and contact
information.
3. Submit the form to create your account.
4. Check your email for confirmation and complete the sign-up process
5. Login to the MAAP IEICS platform via the link
https://geoportal.agricultura.gov.mz/en/login.html

First time applicants will register to get an account on the system as per below screen via the link
https://geoportal.agricultura.gov.mz/en/register.html

The users will then navigate to the Sign up here link to proceed with registration on the below
screen.
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https://geoportal.agricultura.gov.mz/en/login.html
https://geoportal.agricultura.gov.mz/en/register.html

Registration
Already a member? L-:hgin/'

Click here to login if you
already have an account

TIN *

Company Details

Company Namea *

Company Registration Number *

MPANY REGISTRATION NC

Company Contact Details

Company Valid Email Address *

Postal Code *

Street Name *

Region *

Weoreda (Districts) *

Contact Person details

First Mame *

Surname *

Select ID Type *

Email *

Account Username

Company Username *

I'm not a robot

reCAFTCHA

™

_ ]
Enter a valid TIN
Entity Type *
-l Enter all the required company
Date of Registration/Incorporation [Business) * detalls In thE|r reSpeCtlve
.
Postal Address *
Building Name
Enter all the required
S ___| company contact details in
their respective fields.
Zone *
Kebele *
- PR
— X
Other Names
Enter all the required
Telephone Number * ———| company contact details in
their respective fields.
National ID Number/Alien/Passport *
. Il
Enter the company
— | username.

/’

Click here to confirm if you are a
real person and not an automated

Submit Application

Click here to submit application.




FIGURE 1: REGISTRATION PAGE

On successfully filling in the details the user will click on the am not a robot re CAPTCHA field and
submit registration details.

The registration details are sent to the email used for registration, this will include username,
password, OTP Code as per below screen.

Public Message > Login Credentials Back to Inbox
To apples [ Delete
From ieicstrial @agricultura.gov.mz

Sending IP 213.55.97.218
Received 2025-01-08 09:14:20

HTML 50N RAW LINKS ~ SMTP_LOG  ATTACHMENTS

—
Dear Lucy,

'Welcome to EAA (IEICS), Your account has been created successfully,
Your login credentials are :

Usemname: applesfar
Password: Uf1!ws4Uh
Activation Code (OTP):451405
Link: hitp://196.169.434.100

Ethiopian Agricultura Authority - (EAA)

These here are your account details:
username, password, & the Activation
code use these details to log into the
system.

FIGURE 2: IEICS LOGIN ACCESS - REGISTRATION DETAILS SENT TO EMAIL
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6.1 System Account Activation & Log In
This user will be required to activate their account using the credentials shared on email via the
login screen as below.

B == Login
Welcome tO EAA applesfarm
IEICS e Enter the activation
— s — S code on the email.

The Ethiopian agricultural authority (EAA), isa
Federal Agricultural Regulatory Authority,
whose role is to ensure Agricultural

A

Enter your new password

Technologies, Agricultural Inputs, Agricultural

Products and Agricultural Services as defined S onfirme New Password — k
under the regulation No. 509/2022 are Re-ente r yOU r new

standardized, registered and run by a person .
e issued with a Competency Certificate. To password to confirm

- confirm whether agricultural products and

services comply with performance/efficacy, \ /

quality, health and safety standards, it Dont't have an account? Sign Up

conducts a series of inspections and takes el s Click here to IOgin

regulatory measures as needed. Forgot Password A .,a Lal

3
Check Export Requirements
) ‘ Check Import Requirements
Help and Support

i

FIGURE 3: ACIVTE ACCOUNT ORM

N.B. When you enter a wrong password, you will get a “Login Failed! Wrong Username or
Password” error/authentication message.
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6.2 System Menu & Navigation

) ministério da Agricultura
@ Desenwolvimento Rural

SELICEF

e

IEICS Menu

LogOut £ &

v

English

v

Welcome,
EXPORTS COMPANY
exports

Account Information

First Name

Email
Mational ID

Application Date
Company Infermation
Company Name

NUIT

Company Registration No

Location Information

Province
city

Postal Address

Plot No

FIGURE 5: HOME PAGE

Lucy

Cherobon

exports@mallinator.com

368900863

20-02-2025 14:40:53

EXPORTS COMPANY

898745326

507

Maputo Provinee

Cidade Da Matola

46537-Maputo

2

Last Name
Company UserName
Phone Number

Staff ID

Update Profile

Company Email
Company Registration Date

Company Entity Name

District
Building Name
Postal Code

Street Name

Meger

exports

067353425

N/A

exports@mailinator.col

2025-02-19

Partnership

Cidade Da Matola Dist]

Exports building

3647

Maputo 123 J

User details
entered
during
registration

After successfully logging on to the MAAP IEICS, the user will be directed to the home page which
contains the details as shown above:

1. Menu
Landing page
User & Company logged in details
Applicant Status
Logout option

ukwnN

6.3 Menu lcons

Icons

Description

Expand View

Log Out

Logout button

Q

Global refresh

Home

Notification
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FIGURE 6: MENU ICONS
6.4 Profile

On the menu, navigate to Settings = Profile.
This displays the user and company details. Select details can also be updated using the update

profile and location buttons.

Ministério da Agricultura = Ao
@ @ Desenvolvimento Rural = SELICEF Logout O New Registration ~ || English v
Welcome,
EXPORTS COMPANY
exports Account Information
Search First Name Lucy LastName Meger
Other Names Cherobon Company UserName exports
{At Home Page pany
Email exports@mailinator.com Phone Number 067353425
O Exports
Mational ID 368000863 staff ID N/A
O imports
Application Date 20-02-2025 14:40:53 Update Profile

Company Information

Company Name

[# Profile

NuUIT

[# Change Password

Company Registration No

FIGURE 7: PROFILE PAGE

6.5 Change Password

On the menu, navigate to Settings => Change Password.

EXPORTS COMPANY

898745326

507

This displays the option to update the password set.

Company Email

Company Registration Date

Company Entity Name

exports@mailinator.com

2025-02-19

Partnership

Click here to update
profile

& Change Password
Emall Address

B4 exports@mailinator.com

New Password

@ NewPasmword

confirm New Password

® | Canfirm Password

Click here to change the password

FIGURE 8: CHANGE PASSWORD PAGE

Confirm the new password

Enter the new password
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7 Exporter New Registration

This is the process that facilitates the stakeholders to register as Exporters on the IEICS.

User navigates to MAAP Menu = New Registration = Exports= Application for certificate of
competency.

Ministério da Agricultura = .
@ & Desenvolvimenta Rural = SELICEF Logout O @) New Registration ~ | English v

Welcome,

EXPORTS COMPANY
exports Exporter Registration
Search. Contact Person Details —I | Stage: Appli 8 5

Own Farm

Researcher
R} Home Page
No v No hd

Dry Commadity Exporter Consolidator

o v Mo ~

[4 Exporter Registration
Elmre Ol | Contact Person Details
First Name Lucy Last Name Meger
[ Agents E
Other Names Cherobon Company UserName exports
[ Settings ~
Phone Number 067353425

Email exports@mailinator.com

National ID 368900863 Application Date 20-02-2025

FIGURE 9: NEW REGISTRATION WINDOW

The exporter form is displayed with the different exporter registrations presented;

1. Researcher

2. Own Farm

3. Dry Commodity Exporter

4. Consolidator
The applicant can only register as researcher independently and/or own farm, dry commodity
exporter & consolidator.
Populate the Exporter detail by capturing all required/mandatory fields based on category being
applied for.
Company details (auto populated), Location (auto populated), Attachments, Production, Low Risk
Commodity Facility, Own Farms, Firms/Producers

Ministério da Agricultura = n
@ DDoummr:Eanum = SELICEF Logout D & New Regjstration ~ | English v
Postal Address 46537-Maputo Postal Code 3647
Welcome,
EXPORTS COMPANY
exports Plot No 2 Street Name Maputo 123
Search City Matola Email exports@mailinator.com
A Home Page
0 Exports
Attachment (D [ llowed are jpeg,png . pdf and maximum document size is 2MB)
O imports Document Type Document Status Action
O Agents Chaose file | Ho File Ch
Director’s National 1.D/Alien’s Card 10664_60.png + Uploaded o riiethesen
[ Settings
B No File Chosen
Certificate of Incorporation/Business Registration 10664_3472.png v Uploaded
Mo File Chosen
MRANUIT Certificate 10664_6963.png v Uploaded

FIGURE 10: EXPORTER REGISTRATION DETAILS
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Click add new to add new farm commodity.

Click here to add a new commodity.

o Farm Details & Farm Commaodities
Campiataa
Farm Commodities Details
Commadity Name * Number of Seasons Per Year *
Sisal
Area Under Production(ha) Estimated YVields per seasaninkgs *
3555 100

FIGURE 11: ADD NEW COMMODITY

Type the commodity name and choose
from the auto search selection

Commodity Name *

Sisal

Exporter License No

9

Licensing Body

Ministry of Agriculture and Rural Development (MADER)

Choose the licensing
body from the drop down

Click here to save the details

Click here to return to the
previous page.

FIGURE 12: COMMODITY DETAILS FORM.
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If exporter has own farm capture farm details (optional)

Farm Details

Farm Name ©

grapesfam

Manica Province -

Pastal Code

454836

Trading Blocks *
South Asian Association for Reglonal Cooperations [ %] -

Southem African Development Community [%]

Do you have a pest management system in place? *

s -

Fallow *
v.mz/test/en/#menu 8

Farm Sizt (Ha) *

Farm Location Longitude *

o city
Machaze District Chitaby

Distance From the Nearest Mader Office (Km) * Countr: y
4754

Email * Telephore

lela@mailinator.com

Postal Address * Tawn *

4TASETIGTapes manica

Are you aware of market requirements? *

Ves
Market Destinations *

anGoLA [X] | BoTswana [X] | Lesotho [X] | maLaw [X]

MOZAMBIQUE [ %] || swazAND (EswaTing [%] | Tamzana [5] | zamsia [5]

ZiMBABME [1]
Previous Crops. Farm Description *

FIGURE 13: OWN FARM DETAILS

Exporter Low Risk Facility.

Enter the
farm detailsin
their
respective
fields.

r

Click here to move
back to the top of the

page.

If the exporter has a warehouse capture low risk facility details (optional)

Click here to add a new low risk facility.

Add New LRC

PagesSize 10 W 1

LRC Facility Name

LRC Facility Name
City
Postal Address
Address

Telephone

Capacity of Facility inm?

Province District
Country Email
Em
Postal Cade Street Name
Postal Code Street Name
Town Commodity Name

Distance from the nearest Mader office (km)

Distance

Enter the LRC
details in these
fields.

FIGURE 14: CAPTURING LOW RISK COMMODITY FACILITY DETAILS
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The exporter has now been approved

Ministério da Agricultura = + 0
@) o SELICEF Loz OB 3

The changed role to exporter.

FIGURE 15: APPROVED EXPORTER REGISTRATION WITH STATUS/ROLE CHANGED

8 Exporter Processes

After being approved as an Exporter the applicant will on a periodic basis be required to manage
the below details.

1. Agents

2. Consignees
3. Farms

4. Facilities

5. Producers
6. Users

8.1 Registrations

O registrations

E My Certificate of Compeste ncy
[E Agent Registration

[ Consignes Registratior

[E warehouse Registration

[ Farm Regigration

[Z Supplier Registration

FIGURE 16: REGISTRATIONS MENU
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8.1.1 Agent Registration
MAAP Menu = Registrations = Agent registrations.
Click to open the Agent registration details by adding on the required fields/details.
This will present a list of available agents and provide the opportunity to add, view details, or
deactivate.
1. Click add new to add a new agent.
2. From the drop down select the agent's name then pick the start and end date.
3. Save the documents

Click here to add a new agent

y

Select the
agent name,
. ~ | start  date
and the end

o Click here to save the agent
m/ —

FIGURE 17: ADD AGENT WINDOW

8.1.2 Consignee Registration

MAAP Menu => Registration = Consignee Registrations.
This allowed the applicant to manage consignees.

Click on add to populate the consignee details.

On the consignee main tab

e Populate the consignee details & save.

Click here to add a new consignee.

= SELICEF / o

Ackd Blew Exporter Name Mary Farm Name 09978565735

Maintain Consignee Postal Code undefined ~ StreetName manica street

o Firm Name: Ly Town Manica province Country ANGOLA

¥
Postal Address nfn Created At 2025-02-21T07:05:07.540+0000
1 2403 sy ai
Company Name EXPORTS COMPANY

FIGURE 18: ADD NEW CONSIGNEE
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8.1.3 Warehouse Registration
The section allows for managing dry commodity or low risk facilities.

After filling the details, the user will forward them to the internal approvers so the inspection can

be conducted.

Applicant requires to pay for inspection of the facility prior to forwarding for approval.

@1‘5".‘2:&'.:&:..:?;;“.‘;:; = SELICEF e [ R W ——
:::r:smwmv m T
Btz Fill in the dry
O Applications .
e o ot commodity
. ‘ details  in
— their
e — — respective
st - e et srt b fields
—/

Click here to save and proceed to
the next page make payments.

FIGURE 19: DRY COMMODITY FACILITY LIST

Maintain Dry Commadity Facility

#< Action 1D

O e 21-02-2025 03:04:30

Action

This is the added dry commodity
facility.

FIGURE 20: UPDATED DRY COMMODITY FACILITY LIST
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8.1.4 Farms Registrations.

The section allows for managing farms.
After filling the details, the user will forward them to the internal approvers so the inspection can

be conducted.

Applicant requires to pay for inspection of the facility prior to forwarding for approval.

Maintain Fgrms

e~ O Qmw Application Date Farm Name: Tracesbility Cade. Province District Company Name
5 . B ot B '
1 O |5 2025085004 grapes fanm 04-1TZ1051516275 grapes farm ManicaProvince | Machace District  EXPORTS COMPANY

Click here to add a new farm.

FIGURE 21: ADD NEW FARM DETAILS

Valid Unil

Approval St... status Action

Pagesize 10 W 1

Farm Details

Farm Name ©

Farm Lacation Latitude *

Street Hame

Cantact Person *

| Postal Code
| Trading Blocks *

Do you have a pest management system in place?

Farm Size (i) *

Farm Location Longitude *

District *

Distance From the Nearest Mader Office [Km) ©

Postal Address *

Are you aware of market requirements?

Mo

Market Destinations

Brevious Craps

FIGURE 22: CAPTURING FARM DETAILS
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Town *

Farm Description *

Fill  in these

—— fields to capture
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. Farm Desais £ Farm Commaodities
ccccc o

Farm Commodities Details

Commodity Categary * Commeadity Hame *

Area Under Praductionfhal * Extimated Yields per seasan in kgs *

Estimatzd Yield

Hurmber of

Seasors Per Year *

=N ==
FIGURE 23: FARM COMMODITY DETAILS

Save and proceed to make payment /inspection fee.
For payments refer to page50
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8.2 Inspections

This process allows the user to request for an inspection for Farm and warehouse.

3 Inspections:

= .
= Warehouse insgectsar

[ Farm nspection

MAAP-> Inspections—> warehouse inspection.

8.2.1 Dry Commodity Facility Inspection Request /Warehouse
Click on warehouse and the window is opened.

Click add new to add a new warehouse.

Click here to add a new dry
commodity facility request.

T

=

Dry Commodity Inspection Request

. | Low Risk Facility Name Proposed Inspection Date Status Approval Stage

No Data Available

FIGURE 24: DRY COMMODITY DETAILS

Proceed to add the dry commodity details
Select the warehouse from the drop down

Action

date

T x

Select the warehouse Enter the proposed inspection

Select the commodity name

*

Exparter Low Risk Request * Proposed Inspection Date * Commodity Name *

FIGURE 25: DRY COMMODITY FORM

Click to save and proceed to make payments
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Save and proceed to make payments.
For payments refer to IEICS payments on page 50

8.2.2 Own Farm Inspection Request

MAAP-> Inspections - farm inspections
1. Click on farm inspections and the window is opened.
2. Click add new to add a new farm

Click here to add new Enter the proposed Select the commodity

farm inspection date

Commodity Name *

Click here to save and
proceed to make payment

FIGURE 26: OWN FARM INSPECTIONS FORM

Save and proceed to make payments.
For payments refer to IEICS payments on page 50
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8.3 Applications

{nr Home Page

3 Applications

[Z Phytosanitary Application
= Phytosanitary Replacement
_;// Split Phytosanitary

E" Al Phytasanitary Applcations

8.3.1 Phytosanitary Applications

MAAP Menu - Applications - phytosanitary Application.

This process is used for the application of a Consignment/Phytosanitary certificate.
Click on add to populate the details, then click on save-to-save details.

Click here to add a new phyto

Add New Phyto | View My Applications I 2025-02-13 2025-02-22

Certificate Application

#e 5D icati Invoice Nu... Consignee Office Company Name UCR Mo Destination Total ... Approval st...

No Data Available

FIGURE 27: PHYTOSANITARY APPLICATIONS WINDOW
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1. Select whether application for seed or not to capture details from the seed approval.
2. Click add consignee to add consignee and click save to save the changes.

Add New Phyto | View My Applications 1l

Exporter Details

Inveice Number

Country of Origin *

MOZAMBIQUE

s Repackaged?

No

Place OF lzsue *

Pointof Entry *

UCR Number

- Register with single

Shipping Order No

Departure Time/Date *

Departure Time/Date

FIGURE 28: ADD A CONSIGNEE

Consignee Name

Telephone

Street Name

Country Of Consignes

Exporter

Consignee Email

Postal Address

Town

Physical Address.

2025-02-19

TN

ber

be *

fery Cert

025-02-22

Inspection Location

Distinguishing Mark
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Variety details.
1. Click add new to add commodity details.
2. Click save the details.
3. Click on proceed to make payments.

Click here to add a new variety

@i, = SELICEF

wwwwww

ExpoRTS Cofeany Add New Phyto | View My Applications 18
exports

R Home P ge

O Applicatio W variety Detsils

20250219

Ecanﬁmmu“ e

0250222

Commadity Details

Mixed CommodityTypes *  HSCade

Commadity Categary *

Nature of Produce * Packaging Type *
Quantity * units

Lot Humbser Grad

Saurce of Prod;

FIGURE 29: VARIETY DETAILS FORM

Based on the data captured payment details will be populated.
For payments, refer IEICS Payments on page 50
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8.3.2 Phytosanitary Replacement

MAAP Menu - Applications - Phytosanitary Replacement.
This process is used for Phyto replacement.

Click on add to fill the form

Click here to add a new replacement

Replacement

#+ [ Application Date Document Number Company Reason Status Approval Stage Action

Filter column. Filter By Reasan Filter By Reason filter columa. Filter By Status

Mo Data Available

PageSize 10w

FIGURE 30: PHYTOSANITARY REPLACEMENT WINDOW

&= replacement/Consignment Detzils

weight and quantity is not applicable to applications with multiple commedities)

Hote: Change the provided fields for amendments or proceed without changing for replacement phyto.. of €

Isamendments ? ©

Ne

Phyto Document Humber(Type here) *

Foint of Entry Consignes

e Of Entry

Consignee Cauntry Vessel Name
Additional Information Consigament wei ight
Additional Informatio
Humber OF Backages Quantity
Commadity

VAQ Quantity weight

Quantity weight

=
FIGURE 31: PHYTOSANITARY REPLACEMENT FORM

Based on the data captured payment details will be populated.
For payments, refer IEICS Payments, Page 50
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8.3.3 Split Phytosanitary

MAAP Menu —>Applications = Split Phytosanitary.

This process allows the user to split the phytosanitary applications multiple times.

Click on split add to select the phytosanitary to be split and the number of times it should be split.

Select the phytosanitary certificate

Click here to add a new Spllt to Sp||t from the drop down.

ww»wm- e [ R

£ Solit Deails

Humber of Splts * Exparter Consignment

% Save&Proceed

Click here to save and
proceed to the next page.

FIGURE 32: SPLIT PHYTOSANITARY FORM

Click on “view my split applications “to select the split you want to pay for
The split details are listed.
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Click view my split phyto applications.
The splits are listed.

m View My Split phyto Applications =

Number of Splits *

2

» Save & Proceed

FIGURE 33: SPLIT PAYMENT FORM

Exporter Consignment *

Select Option

Click on pay and proceed the payment process as shown on the IEICS payments on page50

8.3.4 All Phytosanitary Applications
All the phytosanitary applications are listed here.

All Phyto Applications

O m» Application Date invoice Humber Consignes mpany Narm
fitter column, usice Numb ¥ co
O moie2s  ce-cr-zeasazizes s, miays APPLESFREM
2 [ 701624 08-01-2025 112740 TO1623/EXPC/PIF){2023 5643 james APPLESFARM

FIGURE 34: ALL PHYTOSANITARY APPLICATIONS.
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8.4 |IMPORTS-Importer Registrations

The exporter can apply as an importer.
The details are auto populated, upload the attachments and submit for approval.

Location Details
Province Maputo Province District Cidade Da Matolz District
Ward Cidade Da Matola Building Name Exports building
Postal Address 4E537-Maputo Postal Code 3647
Plot No 2 Straet Name Maputo 123
City Matola Email exports@mailinator.com
Attach 1t {Documents format allowed are jpeg png , pdf and d d Is 2MB)
Document Type Decument Status Action
L IC) No File Chosen
=l ! Pending Upload

Director's National |.DfAlien's Card

EZ=XT woFile Chosen
¥ Pending Uplaad

INo File Chosen
! Pending Uplead

Centificate of Incarparation/Business Registration
MRANUIT Certificate

Upload Any ather Attachment{if Any)

Upload Document

[Docunments format allowed are jpeg.png , pdf and docx and maximum decument size s 2MB)

Document Type Document Status
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8.5 Reports
A report of all the phytosanitary applications and restricted products are listed here:

E" All Phytasanitary Applcations

_;// Restricted Products

8.5.1 Phytosanitary Applications
Select one application and click on “view” to open the document.

All Phyto Applications

* (m} L] i i i Consignee: Company Kame. Certificate Type UCR No
fitter colum. Filter By Application 10 Filter By Ivoice Numbs || | Filter By Consignes Filter 8y Company Hame

1 O 7O 2102-05 MeASAS TONT6T/EXPC/PIF 2025 8676 dave EXPORATS COMPANY Phytosaritary Centificate

FIGURE 35: ALL PHYTOSANITARY APPLICATIONS
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Click view to open the document details.

[ Phyto Application

Exporter Details
Seed Application true SR 14 Mumber
‘Country Of Origin MOZAMBIQUE Office Location Cabo Delgado Province
Packaging Type Country Of Destination CHILE
‘Country Of Transit Point of Entry AMSTERDAM
Invoice Number THETE Consignee dave
Consignee Country BELARUS Certificate Type Phytosanitary Certificate
‘Country Of Drigin MOZAMBIQUE UCRNumber
Exporter Name EXPORTS COMPANY Conveyance Means By Sea
Vessel Name 66T Slllpp\ng Order Number 749
Illspedhn Location PIF Beira International Airpun DepartureDate Feb 27,2025, 2:46:00 AM
Prefered \uspe(dnn I!nlefﬂme Feb 27, 2025, 2:46:00 AM Dh(\ngdshlng Mark |abel
Additional Information good Consignment Welght(in kg) 100
Variety Details
#°  Commodity Nam: Batanical Name ‘Commodity Category Quantity Weight Description Action
FIGURE 36: PHYTOSANITARY APPLICATIONS DETAILS WINDOW
8.5.2 Restricted Products
All the restricted products are listed here.
Restricted Products
a Commodity Name ‘Coomodity Form Country Name: Start Date End Date Action
No Data Available
PageSize 10 -

FIGURE 37: RESTRICTED PRODUCTS
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9 Importer New Registrations
This Process allows for registration as an Importer.
MAAP Menu - New Registration - Importer Registration
A registration record is automatically created with importer details used during registration. The
contact person details, company & location details will be auto populated based on initial
registration details.
1. Click on importer registration.
Populate the Importer details.
Attach required documents.
Click save and return.
Submit application by forwarding for approval

ukwnN

@fa’ﬂ.”:’.'.:".:#;‘;“é‘:‘;‘. = SELICEF Logout & £ New Regstratio v || engis v

Welsams,

1MPORTS COMPANY

cearch Contact Persan Details
First Name Kigarde Last Name Tomas m——
OtherMames Tamas Company UserName importer
Email mportsgmailinator.cam Phane Humber
National ID esarerios Application Date
company Details
Company Name WU 08947EBES Po pu | ated
Company Email Company Registration Date 20, .
Company Registration No Campany Entity Name Im po rte r
Building Name. nhambane city Malema details
Postal Code
Location Detals
Province ampula Province District Malema District
Ward Chihulo Building Name Inhambane
Postal Address 357inhambane Postal Code
Plot o a0 StreetName May
city ! Email

FIGURE 38: POPULATED IMPORTER DETAILS.
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9.1 Attachments

Attach the required files by choosing file and uploading then save document.
Status will change from pending upload to upload.

Attachments

Attachment (Documents farmat allowed sre |peg pog , pof and docx and maximurm docurment size is ZMB)

Document Type

Document Status.
Director’s National LD/Alien’s Card e — ! Pending Upload
MRA NUIT Certificate Choase file LT ] ! Pending Upload
FIGURE 39: ATTACHMENT Click on choose file to upload a file.
:

9.2 Upload Additional Attachments

Enter the document name, description and attach the additional files.
Confirm upload.

Click here to upload any other document

Upload Any other | tachment{itAny]

s format allowed arejpeg g e and docxand mariwm document sze s M5

Decument Type Doaument Satus

Click here to submit the
application.

FIGURE 40: ADDITIONAL ATTACHMENT.
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10 Importer Processes

Submit application - awaiting approval from the internal MAAP teams. The importer role
The role changes to that of importer. been updated

has

= SELICEF Logou: O @ Importer ~ o Englsh w

P1P Apllications

O exports

O Applications

FIGURE 41: IMPORTER WINDOW/HOMEPAGE

10.1 Registrations
After importer registration approval, the importer will maintain details of their agents, exporters,
guarantine facilities, new commodity requests and product requests for quarantine.

[ Registration
E Maintain Exporber
[Z Maintain Agent
E‘} Maintain Quarantine Facilises
E Product Reguest for Quarantine F...
[# Mew Commodity Request

10.1.1 Maintain Exporter

MAAP Menu-> Registration - Exporter.

This process allows the importer to add and maintain the exporter.
Click on add to add the exporter details
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Click here to add new exporter

Maintain Exporter

Name Country ame Company Hame Tetephane Action

Mo Data Available

FIGURE 42: MAINTAIN EXPORTER WINDOW

Update exporter details.
Click save and return to save the details.

BporterMame © gmal * Telephane *

Pt Svcstere Enter the exporter
' ' ~1 details here

» Save Exporter

Click here to save the exporter —_—

Figure 43: Fig: add new exporter window

10.1.2 Maintain Agent

MAAP Menu — Registration - Agent

This process allows users to register an agent acting on their behalf.
Click on add to add the agent's details.

Fill in the agent name and start and end date then proceed to save the
Agent details are populated from a list of approved agents

® Agenthame Company Name ApplicstionDste  ©  EndDa = s Ackive Action

No Data Available

Click here to add a new agent

Pagesize 10 W L

FIGURE 44: A LIST OF AGENTS.
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A Select an agent name

Click here to save agent

FIGURE 45: ADD NEW AGENT WINDOW.
An Importer can view, edit and deactivate an agent.

10.1.3 Maintain a Quarantine Facility

MAAP Menu-> Registration - Quarantine facility.

Allows importers to apply for a quarantine facility inspection.
1. Click on add new to add details.
2. Click save and proceed to save details.

\7CIick here to add a new facility

Add New Far dty | View Quarantine Applications B

Facllity Detalls

Facility Name * Areainim2) *

Cantact Person i Nearest Mader O

FIGURE 46: MAINTAIN QUARANTINE FACILITY WINDOW
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Variety details.

Click here to add a new variety

y

View Quarantine Applications Bl
aniIitszla'ls &= Variety Details
Coraiind

Commodities

Mo Data Available

—

Click here to proceed to the next page.

FIGURE 47: VARIETY DETAILS FORM

Click on proceed to continue to make payments.
For payments refer to IEICS payments on Page 50

10.1.4 Product Request for Quarantine.
Quarantine facility requests for quarantine are listed below

The auarantine facilitvy commodity reauests are listed

=1

Quarantine Facility Commodity Request

" o Facility Mame Approws Stage Status Action
No Data Available

PageSize 10 W 1

FIGURE 48: PRODUCT REQUEST FOR QUARANTINE
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Click add new to add a new product quarantine facility commodity request.

Click here to add a new quarantine facility

Click here to save and proceed

FIGURE 49: ADD NEW QUARANTINE FACILITY

Variety details
Click add new to add new variety details

o Fasiity Details & Variety Details
Compiotes
varlety Detalls
Commadity Category  ammadi ity Name *
m e

10.1.5 New Commodity Request.
The commodities are listed on the page.

Click here to add a new commodity.

= |

New Commodity Request

# Document Date. Commedity Form Commedity Na... Country O 0... Impart Pur... Description Approval Stage. Status 15 Active Action
No Data Available

PageSizz 10w

FIGURE 50: NEw COMMODITY REQUEST WINDOW
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1. Click add new to add a new commodity.
2. Add the commodity category and commodity farm and proceed to save.
3. Submit application.

Cauntry Of Origin * Purpase * ‘Commodity Name *
cam
Commadity Form Desers
Commodity Form Des

FIGURE 51: AGENTS DETAILS

10.2 Applications

[ Applications
E Import Permit regquest
[E Ml import Permit Applications
E‘} Import Permit Replacemeant
[E Cargo Release

E" Cargo Release Replacement

10.2.1 Import Permit Request.
MAAP Menu-> Applications = Import Permit Request.
Click add to add a new PIP application request.

Click here to add a new import permit

ﬁ View PIP Requests BN View Gererated PIPs 2025-02-19 2025-02-22

PIP Application Request

& Apphcation Bocument Office Locat . Country OF . Approval Stage Action
filker column.. Filter By Docume | Filter By Office e | Filter By OfficeLe | Filter By s

No Data Available

Pagesize 10w

FIGURE 52: IMPORT PERMIT REQUEST FORM
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1. Capture the PIP application details in the PIP Application Request Form.
2. Add a new exporter, and save the details.

[P — P P m

Expurter *

Exporter Name Exporter Email
R Humber Telephane Postal Code

UCR Humber

Place of ssue

Street Name/No Town
Country of Origin *

Country Of Exparter Contact Persan

- o
[ - |

FIGURE 53: ADD NEW EXPORTER.

Save and proceed to the variety page.
Add a new pip application variety.

Click here to add a new PIP application

/

ﬁ [T F— p— S m
o PIP Asalication Detailz & Variety Detaile
‘Camphssc

PIP Application Varisty

§°  Commodity Type Imgart Conditian Import Purpose Quantity Action

fiter colum. filter column

No Data Available

Pagesize 10 W

T T
FIGURE 54: VARIETY WINDOW
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Click add new to add application

R P msma En
o PIP Agslication Detals 3 Variety Detaile
‘Complated

PIP Application Variety

variety Details

Is Seed? * SR 14 Number * imgort Purpose *

HS Code

Variety Details

Commodity Type * Botanical Name Cammeodity Form *
Commodity Categary * Commadity Family * Import Condition *
Quantity * Quantity Units * Packaging Type *

Impart Requirements *

FIGURE 55: FIG PIP APPLICATIONS FORM

10.2.2 Import Permit Replacement.
MAAP menu - Applications >Import Permit Replacement
Click add new to start PIP replacement.

Click here to add a new permit replacement

7

Replacement

&~ Action i Company Reasan Status Approval Stage Action
No Data Available

PageSize 10 W 1

FIGURE 56: IMPORT PERMIT REPLACEMENT
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Fill in the import permit application and replacement reason.

FIGURE 57: ADD NEW REPLACEMENT

10.2.3 All Import Permit Applications.
MAAP menu—> Applications - all import permit Applications

e e m

PIP Applications

s s.om Agplication ... Bocument Number Company Name. kmpart Candition Country of Grigin Place Of lssue hpproval Stage Statuss s Active Action

No Data Available

PageSize 10 W

The PIP applications
are displaved here.

FIGURE 58: IMPORT PERMIT APPLICATIONS WINDOW
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10.2.4 Cargo Release.

Click on add new to add a new cargo inspection request.

Click here to add new cargo release
—

p Request Applications B | View Gererated Pip Applications

2025-02-19 2025-02-22 m
Import cargo Inspection Request
. 5. I Application Date Impart Permit ... FReference Number Office. Inspection Lacation Customs En.. Quantity w... Total PIFQ.... Approve Stage Created At Status Actic
urmn fibter column i Filter B ilger ilter By Appre Filter &
No Data Available
PageSize 10 v 1
FIGURE 59: CARGO RELEASE PAGE

Country Of Origin * Import Permit Application *

Packaging Type * Means of Conveyance *
Vessel Name Fumnigation *
Point Of Release * Inspection Location *
Quantity Weight Total PIF Quantity Weight

FIGURE 60: FIG: ADD NEW IMPORT CARGO RELEASE.

Save and proceed to make payment.
Refer to payment IEICS Payments, Page 50
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Custorms Entry Humber

Customs Entry

cargo Type *

Prefered Inspection Date Time

Importer *

Fill in the cargo
release details
in these fields.




10.2.5 Cargo Release Replacement.
1. Click on add new replacement
2. Update the replacement details.

Click here to add a new replacement

Wl

Add New Replacement

Import Inspection Certificate Replacemen t

& Action  Apphcation Bate Bocument Number Company. Reason Status Agproval Stage

No Data Available

FIGURE 61: CARGO RELEASE REPLACEMENT

Save and proceed to make payment.
Refer to payment IEICS Payments, Page50
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10.3 Inspections

? Ingpection Reguest

10.3.1 Inspection Requests.

All inspection requests are displayed here, select any inspection request and click on view to open

the document.

Quarantine Inspection Request

o [ FacilityName Created A Proposed Inspection Dal te. Status Rpproval Stage Action

No Data Available

PageSize 10 W

FIGURE 62: INSPECTION REQUEST WINDOW
Click add new to add a new inspection request

Fill in the details and click save and proceed make the payments.

& Quarantine Facility Detsils

Quarantine Facility * Proposed Inspection Date * Commodity

FIGURE 63: QUARANTINE FACILITY DETAILS.

Save and proceed to make payment.
Refer to payment IEICS Payments, Page50
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Enter the
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fields.




10.4 Exports

10.4.1 Exporter Registration
The importer can register as an exporter here by filling in the details and submitting them for

approval.

Approval Stage: Applicant Stage Application Status: DRAFT

Contact Person Details
Researcher

o

Dry Commadity Exporter

o

Contact Person Details

First Name
Other Names
Email

National 1D
Comgany Details
Company Name
Company Email
Company Registration No
Building Name
Postal Code
Location Details
Province

Ward

Higarde

Tomas

imports@mailinatar.com

BS8T6TTOSTT

IMPORTS COMPANY

imports@mailinator.com

57
Inhambane
57446

Nampula Province

Chihule

Last Name

Company Userhame

Phane Number

Application Date

NuIT

Company Registration Date

Company Entity Name

City

District

Building Name

FIGURE 64: EXPORTER REGISTRATION HOME PAGE

Upload the attachments and click submit to submit the application.

—

Tomas
importer
078943565

21-02-2025

089476564
20-02-2025
Private Company

Malema

Malema District

Populated
exporter
details.

Inhambane

Attachments

Attachment {Documents format allewed are jpeg,png , pdf and maximum document size is MB)

Document Type

Director's National L D/Alien's Card
Certificats of Incorporation/Business Registration

MRA NUIT Certificate

Commodities

# -~ Commodity Name

Licencing Body

Document

ex-1740142496352 3964 €0.png

ex-1740142511840 3964 3472.png

ex-1740142521609 3964 €963.png

Status

+ Uploaded

+ Uploaded

+ Uploaded

Exporter Licence Number

No Data Available

Action

o File Chasen

Choose file | Ho File Chasen

o File Chasen

Action

PageSize 10

Upload Any other Attachment{1f Any)

(Documents format allowed are jpeg.png . pdf and makimum document size is 2MB)

Document Type

Dacument
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10.5 Reports

[Z Al import Pemit

_;// Restricted Products

10.5.1 All Import Permit
All PIP applications are listed here
Click view to open the documents.

AUPIP Applications

() i Impart Condition Company Name Country of Origin Place OF lssue Appraval Stage

No Data Available

The PIP applications are listed

FIGURE 65: ALL PIP APPLICATIONS
10.5.2 Restricted Products
The restricted products are listed here.

Status

s Active

Action

Restricted Products

#° Commodity Name Conmodity Form Country Name Start Date

Wame

No Data Available

FIGURE 66: RESTRICTED PRODUCTS PAGE IEICS PAYMENTS
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11 IEICS Payments.

The applicant will be required to make payments prior to submitting for approval.
1. The amount is already populated.

Click on pay to make payment.

Choose payment mode then proceed to attach payment files

Confirm upload to finish the payment process.

Payment status will change from not paid to pay.

On clicking the pay button, a pop-up screen appears giving the applicant the two (2)

available options for payment.

Upload document.

This redirects the user to the payment option.

ok wnN

o N

Click here to make payment

Make Piyments

Payment Details

Kindly note that attaching an invalid document may lead to your application being rejected.

[@1 MZN:3,170 Payment Status: Not Paid  Invoice No: EXP/10425

Company Name: RICOFFY TRADERS
Payment Date: Aug 13, 2024, 8:48:23 AM

Summary
Payment For Farm Export Registration MZN 3,170 Not Paid
Total Amount MZN3,170

Submit Application »
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Competes e —

Save & Proceed

Payment Detaile

Select Mode
[ Tota -
Summary
Payment For Printout Replacement MZN 150 Not Paid -\
Total Amount MZHN 150
Select mode of payment

FIGURE

67: SELECTION OF PAYMENT OPTIONS

@

Kindly Attach Proof of Payment (Documents format allowed are jpeg,png , pdf and docx and maximum document size is 2MB)

Note: Attaching an invalid slip/advise may lead to your application being rejected.

Total Payment For Exporter Registration
Amount :MZN. 3170

Enter Reference Number Attach File

ChooseFile | No file chosen

Enter reference number

Confirm Upload »

[@ MZN:3,170 Payment Status: Not

Company Name: RICOFFY TRAD
Payment Date: Aug 13, 2024, 8:48923 AM

Payment Details

Kindly note that attadhing an invalid document may lead to your application being rejected.

d  Invoice No: EXP/10425

S

Attach the file here.

Summary

Payment For

Farm Export Registration MZN 3,170 Not Paid

Total Amount

MZN3,170

"

Submit Application »

Click here to confirm upload
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FIGURE 68: ATTACHING PAYMENT FILE

Payment Details
Kindly note that attaching an invalid document may lead to your application being rejected.
MZN:3,170 Payment Status: Paid  Invoice No: EXP/10425
Company Name: RICOFFY TRADERS
Payment Date: Aug 13, 2024, 9:00:21 AM

Summary

Payment For Farm Export Registration MZN 3,170 Paid

Total Amount MZN3,170

Submit Application »

FIGURE 69: APPLICATION PAID WITH STATUS CHANGE

The document will go through internal approvers and the user will be approved as an Exporter
after passing the inspection.

Click here to submit application
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12 Agent New Registration.

MAAP menu-> new registration ->Agent Registration.

A registration record is automatically created with agent details used during registration. The
contact person details, company & location details will be auto populated based on initial
registration details as shown below.

Ministério da Agricultu

« Desenvuiimania Aursl = SELICEF Logout O @

agentcompany ‘Account Information —
First Hame Prince Last Name Kelly
Other Names Vingent Company UserName
Email Phone Number
MNational ID 517 L) Staff ID
Auto populated
Application Date uto opulate
contact person
Company Name AGENT COMPANY Company Email g - tor.c deta iIS
NUIT 985678584 Company Registration Date 20, 2% >_ ’
compry gt company and
Location Information |0cati0n details.
Province Tete Province District Zumbo District
City Zumbu Building Name Agents building
Postal Address 4545maputo Postal Code
Plot No 809 Street Name Maputo street
City Zambu Email agent@mailinator.c

12.1 Attachments.
Attach the required files by choosing file and uploading then save document.
Status will change from pending upload to upload.
Upload Any Other Attachments
Enter the document name, description and attach the file.
Confirm upload.
Submit application -Wait for approval from the inspector and senior inspect
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Click here to choose the file to upload

Attachment (Documents farmat allowed are jpeg.png, pdf and docx and maflimum document size (s 2M5)

Status

Document Type Docume

Chaoak file [

! Pending Upload

Customs License

[LPTTTT N File Chasen

! Pending Upload

Research License

Upload Any other Attachment(if Any)

I‘
£
i

(Documents farmat allowed are jpeg png , pdf and docx and maximum document size is ZMB)

12.2 Exports
12.2.1 Agent Phyto Applications.
MAAP Menu - Exports - Agent phyto Application.
This process allows the user to apply for a Phytosanitary certificate.
1. Click on add to populate the details.
2. Click on save to save details.
Click here to add new phyto
|
Certificate Application
No Data Available

FIGURE 70: PHYTOS LIST PAGE.
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Click on add new to add new phyto.

B
=
. S Fill in the
. e o consignment
. e details in
P their

— - respective
EETTE

_/

FIGURE 71: CERTIFICATE PHYTO DETAILS
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1. Select the consignee by clicking on the drop down.
2. The consignee are listed depending on the company name
3. If the consignees are not listed, the exporter is responsible for assigning agents.

Add New Phyto | View My Applications 1l

I | et |
Agertt Nae * Consignee Name Consignee Email
Invoice Number Telephane Postal Address
be
Country of Origin * pe *
Strest Name Town
KENYA Eery Certificate
s Repacksged ? fers?
Country Of Consignes Physical Address
Ho
Select Country ~
Place Of Issue * nsit
Exporter
~
Pointof Entry * ntry *
1;
UCR Number
-mmmm < ngle windon
‘Shipping Order No Inspection Location Preferred Inspection Date/Time *

This is the new consignee form
fill in the details and save the consignee

FIGURE 72: ADD A CONSIGNEE
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Variety details.

1. Click add new to add commaodity details.
2. Click save the details.
3. Click on proceed to make payments.

Click here to add a new phyto

[

Add New Phyto | View My Applications &=
_ Cansignment Details = Variety Details

Variety Details

Commodity Mame  © Commox dity Categary Quir  Description
No Data Available

PageSize 10 W 1

Click here to proceed to the payment

Save and proceed to make payment.

Refer to payment IEICS Payments, Page50
12.3 Imports

12.3.1 Agent Pip Application Request.

MAAP Agent menu Imports -PIP Application Request.
Click add to add a new PIP application request.

PIP Adplication Request

& Nappicat. c Offce Location Country.. © Approvai Stage Action

No Data Available

Pagesize 10 v 1

A

Click here to add a new PIP
application request

FIGURE 73: PIP DETAILS FORM.
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Fill in the form
Add a new exporter, and save the details.
Click save & proceed to save the information.

PwnNPE

Click add new to add a new pip application request.

View PIP Request Applications B8 | View Gererated Pip Applications

Agent Hame * Company Mame *
AGENT COMPANY -

Exporter * Country of Exporter *

UCR Humber

UER Number [ R

Place of issue * Country of Destination *

Country of Origin *

» Save&Procsed

12.3.2 PIP Applications.
All PIP applications are listed here;

PIP Applichtions

# Acfon D Application D... Company Name Document Number Company Name
filter column.... Filter By PIP Filter By Document Number Filter By PIP
No Data Available

y

All PIP applications are listed

FIGURE 74: PIP APPLICATION LIST
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ilter By Office Location | Filter By office
Page Size 10

v

Approval Stage

Filter By Approval Stag:
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12.3.3 Cargo Release.
Click on add new to add a new cargo inspection request.

Click here to add a new cargo

View PIP Request Applications = View Gererated Pip Applications

Import cargo Inspection Request

¥ Action  ID Application Date Import Permit Applicat. .. Company Name Reference Number Office Inspection Lacation Customs Entry Nu...
filter column. filter column. Filter By office Filter By Dacument Number Filter By Office Location Filter By PIP Filter By Entry No
No Data Available
Page Size 10 v 1
Click add new to add a new cargo release
—

m View PIP Request Applications = View Gererated Pip Applications

*

Agent Name Company Name * Country *
Import Permit Application * Customs Entry Number Packaging Type *
- Customs Entry Number
Means of Conveyance * Container Type ™ Vessel Name
- - Vessel Name
Fumigation * Prefered Inspection Date/Time Point Of Release *

Inspection Location

» Save kProceed

Click here to save and

Save and proceed to make payment.
Refer to payment IEICS Payments, Page50
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Enter the cargo
1 release details
here.




12.4 Reports
12.4.1 All Phytosanitary Applications

All phytosanitary applications are listed here, click view to open the documents.

Click here to add a new

Add New Phyto | View My Applications =

All Phyto Application

¥ Action 1D Application Date Company Name Documen vt Number Invoice Nu.... Consignee

No Data Available

A

All the phyto applications are listed

FIGURE 75: ALL PHYTOSANITARY APPLICATIONS

12.4.2 All PIP applications
All the PIP applications are listed here

Restricted Products

# < Commodity Name Coomedity Form Country Name Start ate End Date

No Data Available

FIGURE 76: RESTRICTED PRODUCTS
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Company Name UCR No Destination

Page Size 10 hd 1

PageSize 10w



13 Settings
13.1 Profile

On the menu, navigate to Settings = Profile.
This displays the user and company details. Select details can also be updated using the update

profile and location buttons.

Ministério da Agricultura = ~

@) mssiwes = SELICEF P S prvv— SRR

Welcome,

EXPORTS COMPANY

exports Account Information

search First Name Lucy Last Name Meger

T Other Names Cherobon Company UserName exports
Email exports@mailinator.com Phone Number 067353425

3 Exports
Mational ID 368000863 staff o A

O imports
Application Date 20-02-2025 14:40:53 Update Profile

Company Information

Company Name

[# Profile

) NuIT
[ Change Password

Company Registration No

FIGURE 77: PROFILE PAGE

13.2 Change Password

On the menu, navigate to Settings = Change Password.

EXPORTS COMPANY

898745326

507

This displays the option to update the password set.

Company Email

Company Registration Date

Company Entity Name

exports@mailinator.com

2025-02-19

Partnership

Click here to update
profile

& Change Password
Emall Address

B4 exports@mailinator.com

New Password

® | NewPassword

confirm New Password

® | Canfirm Passwond

Click here to change the password

FIGURE 78: CHANGE PASSWORD PAGE

Enter the new password
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Confirm the new password




